CHIMEI

a step up
Quality Policy

"Satisfying Customer Needs Through Quality and Service”

Our company has always adhered to the principles of quality first and
customer foremost, maintaining strict control over product quality. To
enhance customer trust in our products and realize our corporate
philosophy, we started implementing the ISO 9002 quality system in mid-
1992. In 2016, we further committed to establishing the ISO 9001:2015
international standard. Through this quality assurance model, we aim to
ensure that our quality and service meet customer needs.
We are committed to the following policies:

1. Continuously innovate in manufacturing technology and maintain

absolute rigor in quality control.

2. Persistently reduce costs, improve productivity, and enhance product
quality.

3. Be customer-service oriented, meet customer requirements, and
enhance customer satisfaction.

4. Work together with suppliers, contractors, and customers to
continuously improve the quality management system.

5. Comply with legal and regulatory requirements and follow
international standards trends.

6. Promote the "High Value" strategy to become "CHIMEI with both
quality and quantity".

7. Transform from after-sales service to pre-sales service, becoming
"CHIMEI of Service."
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